
 
 
 

High-Efficiency Clothes Washer Rebate Program Application 
 

Zone 7 Water Agency (Zone 7) and your local water retailer (City of Livermore, City of Pleasanton, or Dublin 
San Ramon Services District)—collectively “Agencies”—are offering a rebate of up to $200 for the purchase 
and installation of a qualifying clothes washer. Qualifying clothes washers will be labeled ENERGY STAR Most 
Efficient as per the current Qualifying Product List. This program is valid until funds are exhausted or as 
determined by the Agencies. 
IMPORTANT: PLEASE READ ALL PROGRAM RULES AND REBATE REQUIREMENTS BEFORE SUBMITTING YOUR APPLICATION. 

 
 
 
Name on Water Account (Last, First)                                                      Water Account Number        
 
 
 
Installation Address                                 Unit/Apt#                 City                                  State              Zip Code     
 
 
 
Mailing Address (if different)                             Unit/Apt#                 City                                  State              Zip Code     
 
 
 
Phone Number                                                                                 Email        

 

 
 
Purchase Date                                                Installation Date                                           Purchase Price (excluding tax) 
 
 
 
Manufacturer       Model # 

 
I have included a copy of the purchase receipt. 
I have included a copy of my most recent water bill. 
I have signed “Program Terms and Conditions for Participation” on the back of this form. 

 
 

 
 

Account Information 
 

Application Checklist 
 

Clothes Washer Information 
 

 
 

Email your application to: 
Rebates@zone7water.com 

 

Submitting your Application* 
 

Mail to: 
Attn: Rebates 

Zone 7 Water Agency 
100 North Canyons Parkway 

Livermore, CA 94551 
 

OR 
 

https://data.energystar.gov/Active-Specifications/ENERGY-STAR-Most-Efficient-Clothes-Washers/d36s-eh9f/data
mailto:Rebates@zone7water.com


  

Eligibility: To be eligible for a rebate up to $200, you must be a residential water customer of City of Livermore, City of 
Pleasanton, or Dublin San Ramon Services District with an active account in good standing. (If you are a Cal Water customer, 
visit www.calwater.com for rebate information).  
 
Only clothes washers listed on the ENERGY STAR® Most Efficient Product List https://data.energystar.gov/Active-
Specifications/ENERGY-STAR-Most-Efficient-Clothes-Washers/d36s-eh9f/data that are ordered, purchased, and installed by 
June 30, 2021 qualify for rebates. There is a limit of one rebate per household within a five-year period. Qualifying clothes 
washer must remain at the installation site for a minimum of six months after installation date. 
 
Application (including all supporting documents) must be submitted within 60 days of purchase or installation. If using installation 
date, proof of installation may be required.  
 
Clothes washers that are resale units, leased, rebuilt, rented, received from warranty or insurance claims, exchanged, won as a 
prize or have had new parts installed in an existing unit, do not qualify. Clothes washers with silver ion technologies and clothes 
dryers also do not qualify for this rebate. Residents cannot receive multiple rebates for the same product or equipment from 
more than one California investor-owned utility or third-party water efficiency program offering rebates, financing, or other 
rebates funded from more than one water agency. The rebate amount may not exceed purchase price (not including taxes).  
 

Rebate Processing: This rebate is not issued as a check, instead you will receive a rebate credit on your water bill. It 
generally takes up to six to eight weeks to receive a rebate credit to your water account for qualifying product(s) after 
receipt and approval of your completed application with all required documentation. If an application is selected for an 
onsite inspection, additional processing time may be needed. 
 
Release of Liability: I understand this signed and dated “High-Efficiency Clothes Washer Rebate Program Application 
Form”, all appropriate proof(s) of purchase, and other required documentation as described in this application must be 
submitted with the application. I understand that the Agencies (Zone 7 Water Agency, City of Livermore, City of 
Pleasanton, and Dublin San Ramon Services District) may deny any application that does not meet the rebate 
requirements. 
 
I agree to allow Agencies to inspect clothes washer installations as a condition to obtaining a rebate under this 
program. I will allow, if requested, reasonable access to my property to verify the installed product I have purchased 
before a rebate is issued. 
 
I understand that this rebate program will end on June 30, 2021 or sooner, if allocated funds are depleted. Details, such 
as rebate amounts and eligible clothes washers, are subject to change or end at any time without prior notice. Offer void 
where prohibited or restricted by law. Agencies reserve the right to alter this program at any time. Funding for this 
program is limited to available resources. Rebates are processed on a first-come, first- served basis and will only be 
processed until funds are depleted. 
 
I understand installation of qualifying clothes washers may not result in lower water bill and authorized third party and 
the Agencies do not guarantee any clothes washer or installation to be free of defects. Nor do they guarantee the quality 
of workmanship, or the suitability of the premises for the clothes washer installation. I agree to indemnify and to hold 
harmless the Agencies and their Affiliates, Subsidiaries, Parent Company, Authorized Third Parties and the respective 
Officers, Directors, Agents, and Employees of the foregoing against all loss, damage, expense, fees, costs, and liability 
arising out of or in any way connected with installation of a clothes washer.  
 
I understand Agencies are not responsible for items lost or destroyed in transit through the mail or electronic medium. Original 
applications will become the joint property of the Agencies. 
 
By signing this form, I agree that I have read, understand, and agree to the terms and conditions of this rebate 
program. 
 
 
 
 
 
Customer Signature        Date 
 
 

Program Terms and Conditions for Participation 
 
 

http://www.calwater.com/
https://data.energystar.gov/Active-Specifications/ENERGY-STAR-Most-Efficient-Clothes-Washers/d36s-eh9f/data
https://data.energystar.gov/Active-Specifications/ENERGY-STAR-Most-Efficient-Clothes-Washers/d36s-eh9f/data
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